BBE - Billing Management Tool

Broadband Business Engine Billing Management Tool

Simplify billing and increase profitability

Key benefits:

e Activity reports for billing
Service Providers

e Customer usage reports for
services

e Billing reports in realtime and
integrated with BBE

The Billing Management Tool (BMT) is an
application within the BBE (Broadband
Business Engine) product family. BMT pro-
vides the data needed for efficient billing
of services in broadband networks.

BMT is used to produce detailed reports
concerning subscription activities and ser-
vice duration. These reports are then used
by the network operator to bill the service
providers. BMT does not only give the net-
work operator up-to-date information on
what is happening in the network, but also
provides detailed information concerning
individual service usage of the service pro-
vider pro-ducts.

All reports are stored in the BMT repository
as both a summary version and a detailed
version that can be downloaded as a comma
separated (.csv) file for further analysis in
external applications, such as MS Excel or
Crystal Reports.

Subscription Activity

The Subscription Activity report is used to
determine the amount of activity for cus-
tomers subscribed to a specific service pro-
vider. Reports can calculate all subscription
activities by defining service provider, ser-
vice, customer group (Coverage Node), and
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also the timeframe.

The Summary report lists the report criteria
and a summary of all subscription activities
for the specified period, and the detailed
report contains all database records that
match the report criteria. The detailed re-
port contains the data from each individual
customer record, for example:

e Name

e Delivery Address
o Activity

e Service

e Product

Service Duration

The Service Duration report is used to cal-
culate detailed reports for service usage.
The report calculates the number of days
that a specific service has been active for
a customer, given a service provider, ser-
vice, customer group (Coverage Node) and
a timeframe.

The summary contains the criteria for the
report and a summary of the service usage,
and the detailed report contains all database
records that matched the report criteria.

The detailed report contains the data from
each individual customer record, for ex-
ample:

* Name

e Delivery Address
e Service

e Product

e Service Duration

Direct access to BECS™

Full integration with the BBE-Core gives
BMT direct access to billing data within
BECS™, PacketFront’s control and provi-
sioning system.
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BBE - BMT
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Technical requirements

Version 1.5.2 or later

BBE - Core

~

For more information go to:
www.packetfront.com
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